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We are in the process of introducing better buses
at our Hexham and Winlaton depots to allow us
to upgrade our services. From 8 August 2010,
service 10 was improved and extended using air-
conditioned Mercedes buses with an increased
daytime frequency (every 20 minutes) between
Prudhoe and Hexham.

The next stage of our upgrade will take place on

31 October 2010, but we want to know what you think
about our plans before we finalise them. Please take a few
minutes to complete the questionnaire. When you have
completed the questionnaire, simply post it back to us
using the freepost address at the rear of this form. You will
not need a stamp for this. Alternatively, you can answer
the questions online at www.simplygo.com. All completed
forms returned to us by Friday 20 August 2010 will be
used to inform our service plans.

Section 1 — Service 49/49A

Q We have seen a big rise in passenger numbers on
service 49/49A between Gateshead, MetroCentre,
Blaydon and Winlaton. We are now looking to increase
the daytime frequency to give you a bus every
10 minutes over the whole route. What do you think
about this idea?

Strongly in Favour
In Favour
No View

Against

D) ) ) )

Strongly Against

9 Following several requests, we propose to link the
49/49A across Winlaton to allow customers to make
local journeys without needing to change buses. What
do you think about this idea?

(" Strongly in Favour
In Favour
No View

Against

D) D))

Strongly Against

0 We plan to use more powerful two-door buses on this
route to improve reliability and give better performance
on the steep climbs to Winlaton on Blaydon bank
and Shibdon bank? How would this affect your travel
patterns?

"™ 1 would travel more frequently
" No change
" 1 would travel less frequently

Q We propose to run more early morning journeys
on Saturdays and Sundays to replace the current
‘special’ journeys on service 63. Would this cause any
problems for you?

™ Yes
" No

Section 2 - Services 48 and 95/96

We are thinking about replacing service 48 with an

improved 95 between Gateshead, Teams and Dunston,

and an amended 31 between Winlaton, Shibdon bank,

Swalwell and Metrocentre. This would provide some

valuable new links, including:

® Wellington Road and Ravensworth Road to
Dunston Cross

® Rose Street/Tyne View to Dunston Centre

® Knightside Gardens to Gateshead via Teams

® Bensham, Lobley Hill and Dunston to Low Teams

If we make this change service 95 would run over its
existing route from Gateshead via Bensham, Lobley Hill
and Knightside Gardens to Dunston, then continue via the
current 48 route via Wellington Road, Ravensworth Road
and Low Teams (including Rose Street) back to Gateshead.
Links to Metrocentre would be maintained by services 47
(from Low Teams), 49/49A (from Dunston and Teams)
and 96 (from Lobley Hill and Knightside Gardens). Service
31 would also run from Shibdon Bank via Swalwell to
Metrocentre, before continuing to Newcastle.

@) What do you think about this idea?
Strongly in Favour

In Favour

No View

Against

DOOOO

Strongly Against

0 Are there any journeys that you currently make that
you would have difficulty with as a result of this
change?

™ Yes
" No

If yes please specify

Section 3 - Service 47

Q We are concerned about the recent poor reliability of
the 47 and we are committed to improving this. We
propose to do this by retiming buses to run up to
15 minutes earlier or later, providing a ‘buffer’ at
certain times of the day against delays on route.
Would this cause any problems for you?

" Yes
™ No

e We also plan to improve the quality of the vehicles
on service 47, which will be more powerful to deal
with the steep hills on the section of route between
Rowlands Gill and Blackhall Mill. How would this
affect your travel patterns?

"I would travel more frequently
™ No change

(" I would travel less frequently

G We propose to move our driver changeovers from High
Spen to Metrocentre to speed up the journeys for a
large number of our customers. What do you think
about this idea?

e Strongly in Favour

In Favour
No View

Against

D OO O

Strongly Against

Q We have received several requests for an earlier journey
to the Metrocentre on Sunday mornings, which would
mean diverting the first bus of the day (number 47B) to
run via the Metrocentre rather than Scotswood Road.
Would this cause any problems for you?

" Yes
" No

Section 4 — Service 31/32

An increasing proportion of our customers from Winlaton
are travelling to Metrocentre but the route via Scotswood
Road to Newcastle is still very important to us. We are
thinking about changing the pattern of these services so
that the 31 runs via Metrocentre (and then non-stop to
Newcastle) while the 32 continues along its current route
via Scotswood Road.

Q What do you think about our plans for service 31,
which would run every 30 minutes on Monday to
Saturday daytimes?

Strongly in Favour
In Favour

No View

D) ) )

Against
e Strongly Against

G If we were to make this change, we would increase
the frequency of the 32 to run every 20 minutes
between Winlaton and Newcastle at Monday to
Friday peak times. Buses would run every 30 minutes
at other times of the day, with an hourly service in
the evening and on Sundays. What do you think
about this?

e Strongly in Favour
In Favour
No View

Against

D) ) )

Strongly Against continued over page



